Our Quality Policy

e To offer quality products and services to national and international markets, to
be a world-renowned company that believes in unconditional customer
satisfaction with all its employees, with the awareness of quality, and renews
itself within the framework of continuous improvement, by complying with all
applicable legislation, administrative regulations and other conditions related
to our activities.

e Reviewing our business processes with the self-assessment process and
ensuring that preventive approaches that will improve our performance are
determined with risk-oriented thinking,

e Increasing the efficiency of all our processes to a level that can compete at the
international level, in line with the continuous improvement approach,

e Encouraging innovative and creative approaches, realizing trainings that will
increase technical and behavioral competencies

e Reaching company and unit targets in a team spirit, based on the Total Quality
philosophy,

e Documentation, certification and continuous improvement of our quality
management system in a way that fulfills the requirements of the 1ISO
9001:2015 standard,

e Ensuring that the service is provided on time by correctly perceiving and
evaluating the present and future expectations and needs of our customers.
Effective evaluation of the customer's satisfaction, suggestion and complaint,

e Developing strengths, addressing weaknesses, ensuring that policies are
created that will transform the relevant risks into opportunities,

Our Environmental Policy,

» Complying with all applicable environmental legislation, administrative regulations
and other conditions regarding our activities,

» Taking and implementing measures to reduce the consumption of resources such
as electricity, fuel and water,

» To take measures to reduce the waste that will be generated during our activities, to
dispose of our wastes through reuse and recycling,

» To plan and implement measures to minimize environmental damage in case of an
accident or emergency that may occur during our activities,

* By raising awareness of all our employees and business partners in order to
achieve success in the environment,

* By taking proactive measures in all activities to prevent air, water and soil pollution,



» Complying with the environmental aspects of the applicable national and
international legal and other conditions,

* We are committed to reducing costs, increasing efficiency and long-term
profitability, and keeping our environmental performance high by constantly
improving them by working on the basis of cooperation and trust that will ensure
guality, environmental awareness and occupational safety with suppliers of goods
and services.

Our Occupational Health and Safety Policy

» Complying with all occupational health and safety legislation, administrative
regulations and other conditions related to our activities,

* Evaluating all risks regarding occupational diseases and Occupational Health and
Safety and taking the necessary precautions,

* By eliminating the hazards at the source with the participation of all employees, by
targeting zero work accidents and occupational diseases,

* Planning and implementing measures to minimize our losses in case of any
accident or emergency that may occur during our activities,

* By raising awareness of all our employees and business partners in order to
achieve success in Occupational Health and Safety, by making the use of personal
protective equipment a tradition,

» Working on the basis of cooperation and trust that will ensure quality, environmental
awareness and occupational safety with suppliers from which goods and services are
purchased, reducing costs, increasing OHS total performance, efficiency and long-
term profitability,

» Ensuring that hazards are identified and eliminated in advance by making timely
and accurate risk analysis.

» We are committed to meeting the identified resource needs regarding occupational
health and safety in a timely and complete manner and to create a safer and
healthier working environment for everyone by continuously improving them.

* We are committed to consultations with our employees, their participation and their
commitment to employee representatives wherever they are.



